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	Any stakeholder or local community members willing to lodge a grievance related to the project should use the avenues identified below. The mechanism handles all grievances related to the Ghabawi Municipal Solid Waste Landfill to include grievances related to construction or operation activities, inappropriate conduct by workers, and other. 

The grievance mechanism will be implemented promptly and at no cost and without retribution to the party that originated the issue or concern. In addition, the use of grievance mechanism shall not impede access to judiciary means and will also allow the submission of anonymous complaints by community members. 	 

Primarily, all grievances will be received through communication channels including:
a. GAM Complaints Direct Line: 0096264636111           
b. GAM Complaints E-mail Address: shakawi.dwn@ammancity.gov.jo 
c. GAM’s Social Media platforms (Facebook and Twitter)
https://www.facebook.com/cityofamman/
https://twitter.com/GAMtweets
https://www.instagram.com/cityofamman/
d. Hawa Amman Radio (FM 105.9)
· GAM’s Smart Phone Application: GAMAPP 
e. Uhud District representatives, the Community Liaison Officers and the Female Community Liaison Supporting the CLO from the Uhud District.
· Uhud District: 00962 6 4020410
· CLO: 
Eng. Osama Abdel lateif Abu Rumman
CLO for  Ghabawi Landfill and Shaer Waste Transfer Station
Great Amman Municipality
Department of Studies and Environment Projects
Mobile Number: 00962798686111
Hot line of GAM: 065528783 / 065343690
CLO Email: Osaksr99@gmail.com
· Female Community Liaison Supporting the CLO from the Uhud District: 
Amal AlJbour 
Mobile Number: 00962 79 6595909
f. Entrance Office/gate of the Ghabawi Municipal Waste Landfill
Eng Abdallah Thneibat 00962 79 053696
g. GAM encourages community members and stakeholders to use the new joint governmental platform (بخدمتكم) / Bekhedmetkom or ‘at your service’ to submit any complaints and/or suggestions, given that it is a neutral interactive portal to communicate with different governmental entities and follow up on the different questions, suggestions, and complaints.  
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